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Release of the NMWA's Touch the Museum App
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Touch the Museum, an app for the Apple iPhone, iPod touch or iPad,
available free from Apple App Store, is a new guide to the permanent
collection galleries of the NMWA. Unlike previous audio guides, this app
is downloaded to the visitor's own iPhone, iPod touch or iPad. Here the
emphasis is on the visual, with contents including images of works in
other collections and video from the NHK Archives. From fiscal 2006
onwards, the museum experimented with a program called
“Well.com”. In fiscal 2007/2008, the Agency for Cultural Affairs funded
research on AV guides, and we explored from various different
approaches the concept of art appreciation guides that use mobile
terminals. Based on the results of these experiments and studies, in
February 2009 we put into trial a beta version of the Touch the Museum
app for the iPhone and iPod touch, with formal release on March 31,
2010. As of November 2011, the app has been downloaded
approximately 45,000 times.

In recent years massive numbers of apps have been released for
smartphones, such as the iPhone, and a large number of museums have
released their own apps. The Louvre Museum app, released in 2009, is a
major example of this type. Given the large number of downloads it has
enjoyed, attention has clearly begun to focus on the app as an
information dissemination tool for art museums.

While the NMWA's Touch the Museum app came out later than the
Louvre’s offering, it has received a great deal of positive attention as an
early form of functional art museum app, from reviewers in newspapers
and magazines, to bloggers both in Japan and overseas. The fact that
this app can be actually used as a guide in the museum'’s galleries sets it
apart from other museum app offerings. And, the NHK Educational
Corp’s AV contents have been highly praised. Further, the release of an
English version in March 2010 accompanied the release of ver. 2.0. We
will continue our efforts to reach more and more people via our app,
responding to users’ comments while increasing functionality and

contents. (Atsushi Shinfuji)
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