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Report of Information Services Activities
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Descriptions of major activities related to information services
conducted at the NMWA during fiscal 2002 are organized and noted
below by topic.

1. Acquisition, Organization, and Provision of Materials

1) Acquisition

In addition to the normal annual acquisition of materials‘ the
department this year purchased reference books worth 3 D00 yen
(high-priced old volumes and sets). In terms of b()oks, 11 titles
containing a total of 173 volumes (Western-language books: 10 titles
totaling 172 volumes; Japanese books: 1 title totaling one volume).

2) Organization

In addition to the on-line entry of data of 670 newly arrived books, local
data entry was carried out for duplicate titles in the Ikuta Library (1,018
volumes entered). As a result, the total number of titles catalogued
during the fiscal year was 1,688 volumes. Newly arrived periodicals were
catalogued. Follow-up work was conducted on the cataloguing of newly
arrived materials, and retrospective cataloguing of materials from fiscal
1999 and 2000 continued.

3) Operation of the “Browsing Corner”

Newly published NMWA publications were gradually added to the
Browsing Corner inaugurated in May 1999. Visitors to the Corner, which
is open during museum hours, have enjoyed using, and have given
favorable reviews to, the Corner’s selection of NMWA exhibition
catalogues, Annual Bulletins and Journals from the past 10 years, and
commercially published art dictionaries, art museum guides and
exhibition guides. As of the end of March 2003, the Browsing Corner
contained two sets of 84 titles consisting of 119 items (78 volumes).



1) Operation of the Research Library

The NMWA Research Library was opened on March 15, 2002. The
facility is now open twice a week (Tuesdays and Fridays) to researchers,
art museum curators, and graduate students at the masters course level

or above. Principal fiscal 2002 statistics are listed below.

Days open: 99

Registered users: 57

Visitor numbers (on a per visit basis): 178 (254)

(NB: These per visit numbers are based on half day reservations for
morning or afternoon use. Visitors who stayed for an entire day were
counted as 2 visits).

Phone inquiries: 153 inquiries (reservations, reference, information
questions)

Reference requests: 100 requests (phone: 41, counter: 42, written: 9
letters requesting 17 matters)

Information: 160 requests (phone: 27, counter: 133)

(NB: Information requests included assistance with OPAC operations)
Requests for items from the stacks: 265 requests for 593 items

Requests for photocopies: 229 requests for 2,295 sheets

2. Operation and Management of the Museum Information System

1) Museum Information System

A survey was conducted regarding strengthening the museum'’s Internet
line, and implementation of this plan was postponed until the following
fiscal year.

The system has functioned in a normal manner. Operation and
management of the museum’s web site was transferred to the Education
Department from fiscal 2002 onward.

2) Digital Gallery

No new images were added to the Gallery during fiscal 2002. Hence,
there are 204 searchable artworks available in the Gallery, namely 155
paintings, 24 drawings, 10 prints, and 15 sculptures.

3) Digital Technology and Museum

For three weeks, from November 13 through December 2, 2001, a
program entitled “Digital Technology and Museum: Public Seminars
and Exhibition of Information and Equipment Related to Digital
Technology and the Arts” was held. The proceedings of this event,
summarizing the symposium and seminars, were published in May 2002
by Bensei Shuppan under the title Digital Technology and Museum. In
addition to distribution to related individuals and organizations, the
proceedings have also been widely distributed through general
commercial routes.

3. Other Activities

29 June 2002: Study Tour of the Research Library as the 25th Study Tour

of the Japan Art Documentation Society. 41 participants.

31 March 2003: The 16th Roundtable Discussion on Information Services

(Commentator: Akiko Yoshida, Tokyo Metropolitan Central Library) was

held.

Visitors to the Research Library: 22 visits by 84 visitors (of those, 41

visitors toured as one visit during the above noted 29 June Study Tour).
(Hiroyuki Hatano)
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