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The Meaning of Family Programs in National Museum of Western Art

Yuko Abe

Today, art museums both in Japan and overseas hold programs aimed at
families, but very little research has been done on this topic. And only
rarely have follow-up surveys been held with program participants at a set
period after their visit to the museum. Given this, the author conducted
interviews with participants of the family program called Doyo Bijutsu
(Saturday Art Workshops) held at the National Museum of Western

Art (NMWA) from March to May 2012 in order to find out about how
participation was later utilized. Telephone interviews were conducted in
2017, five years after the program participation, with responses received
from 12 families, specifically 13 adults and 7 children.

This research explores what the art museum program experience
meant for the family and considers how the art museum can contribute to
family learning experiences. As case studies in a qualitative survey, I did
a multifaceted analysis considering two families, using as my data the
observations of families who participated in relevant family programs,
immediate post program participant surveys, and the photographs sent by
the respondents, in addition to the central telephone interview.

Many of the participants remembered the creative section and
those who displayed the products made in workshops in their homes
had stronger memories. While it seems that the families’ memories
of the observed artworks had lessened, the majority of the adults
remembered the two-way communication with the instructor and the
artwork appreciation methods that were used to encourage the children
to think about the artworks. Further, the adult-participants seemed to
hold the fixed belief that these family programs were really aimed at the
child-participants, in spite of the program’s design involving the active
participation of all age participants.

Since the family is the most fundamental social group in society, the
learning that goes on as a family continues forever. In this article I consider
that family conversations and display of items related to the program
are important, and ponder what the NM WA can do in the future to assist
family program participants to use their shared memories of the program

to continuously develop their own narrative that strengthens family bonds.
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